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Today’s Workshop

• My Career Journey & Current Role 

• Some of my ‘confessions’ 

• Application Advice 

• Q&A (throughout) 



My Career journey 

BA: Culture, Society & 
Communication (Europe) 2.1  

Management Trainee 

PGDip: Career Guidance

Account 
Manager 

Project Manager: Finalists

Project Officer
(Employer Relationships)

Careers Consultant

Careers Officer

Careers Consultant (Life & 
Environmental Sciences)



My current role

• Developing and implementing an employability strategy for the College of Life 
& Environmental Sciences (Geography, Environmental & Earth Sciences; 
Psychology; Sports, Exercise & Rehabilitation Exercises; BioSciences) 

• Consultation with: designated ‘careers tutors’; department heads; lead 
academics to implement a tailored careers & employability provision for each 
school 

• Lead a small team of 4 (2 x Careers Advisors; Internships officer & 
Employability Adviser) 

• Report directly into Director for Guidance & Employability 

• Deliver workshops & student appointments 





There are some pretty 
interesting challenges 

facing Higher Education, 
both now & in the future.  





We are driven by targets, 
KPIs and league tables (and 

sometimes there is 
conflict)   



• Determines if graduates are in Further study; 
professional/managerial (“graduate”) work; all employment

• 6 Month post-graduation Census Date

• Conducted by institutions internally, then verified by HESA

• Whilst all graduates are surveyed, the primary cohort used 
for headline statistics are: Home, Undergraduates 

• Feeds heavily into League tables & marketing, although not 
consistently 





However, the landscape is changing…

• Centralised Administration (HESA) 

• 15 month vs 6 month post-graduation 
census date

• Starting with “Class of 2018” 

• Lower response rate target 

• Currently surveying January 2018 leavers 
(mostly PGT)



Data is key 



Data allows us to…

• Understand Student Engagement (Events, Appointments, Curriculum delivery) 

• Determine student satisfaction of our services & interventions

• Identify target cohorts who require our support 

• Effectively plan our future interventions 

• Understand career readiness & areas of interest 



Limited resources = targeted & focused interventions 

Locally 
domiciled 

BAME Disability

Gender Social Mobility

How can we support all students sufficiently, and target groups 
effectively? 



Not every H.E. careers 

service is the same



Director(s)

Academic Liaison 

Work Experience, 
Internships & Placements

Post-graduate & 
International

Employer Relationships & 
Events

Employability Skills 
Awards

Data / Operations

Information,  Advice & 
Guidance 

Enterprise, Start-up, Self-
Employment

Department-based 
(Business School) 



Some application advice 

• Do your research! Use LinkedIn & informal enquiry channels to find out more 
about the context of the role, the service, and the institution.

• Be specific! Phrases such as “I want to join XXX because you are a well 
renowned University” won’t cut it. 

• Analyse & Provide Evidence. Demonstrate how your experience & 
qualifications link to the role, and provide specific evidence. “Non-Careers 
experience” can be very valuable! 

• Demonstrate Industry Awareness! Keep up to date with the latest news on 
the H.E. sector. 

• Practice what you’ll preach! Can you structure a personal statement, or a set 
of competency questions appropriately? 



Any questions? 


